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BCT IX Guide: Android™ Pairing to
Signia app for Streaming

Bluetooth®
Connectivity

Transformed

Your hearing aid(s) use two types of Bluetooth connections.

Bluetooth LE connects each hearing aid individually to the Signia app for remote control adjustments. Pairing
is performed through the Signia app.

Bluetooth Classic connects your hearing aids for streaming calls and audio. Pairing is performed through your phone’s Bluetooth menu.

Follow the simple steps below to pair the hearing aids for Signia app usage and streaming. These instructions are intended as
general guidance, as menu details may vary between different Android phones.

STEP 1 STEP 2

Download the Signia app (version 2.7.0 or later). Turn your phone's Bluetooth on.

PN Note: If your hearing aids are already paired to
} > Sl another device nearby, turn off the Bluetooth on that
GOOgle Play other device before starting the pairing process

STEP 3 STEP4 STEP S STEP 6
Open the Signia app. Tap the Bluetooth pairing Turn your hearing aids off When your hearing aids appear,
option. and back on. tap their name to select.

Place into charger for 5 seconds
then remove. Green LED will
illuminate, and the HA is ready
to pair.

Tap OK.
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Connect hearing aids Connect hearing aids
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Connecting to hearing aids...

Choose a connection option

Bluetooth
3 Use this option if your hearing aids
support Bluetooth.

QR code

Select your hearing aids

Left v Right v
XFL5226 XFL5221
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(0} Anna's hearing aids >]

Use this option if you have received
a QR code from your hearing care
professional

Manual

{'ﬂ Use this option if none of the above
options apply.

Cancel
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STEP 7

STEP 8

A Bluetooth pairing request will appear — tap Pair. If you are The hearing aids are now
pairing two hearing aids, a second request will appear a few paired to the Signia app. Tap

seconds later — tap Pair again.
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Bluetooth pairing request

Pair with 67:99:0B:F2:92:33?

Cancel

STEP 10

If needed, Tap Bluetooth to
open the Bluetooth menu.
Turn your hearing aids off
and back on to put them in
pairing mode.
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< Connections
WiFi 5
m GCuest (’
Bluetooth «©

NFC and contactless payments @

Airplane mode ()

SIM manager
Data usage

Mobile Hotspot and Tethering

More connection settings

Looking for something else?

Samsung Cloud
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the arrow next to Activate
streaming to pair them for

audio streaming.
T 4100%0 0P aG - & F4100%8
Connect hearing aids
Connection successful

You are ready to start using Signia App
now!

Activate streaming ®

Bluetooth pairing request

Stream calls and audio o your hearing aids using an
additional pairing via Bluetooth.
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Pair with 76:7D:AE:D6:09:DA?

STEP 11

Your hearing aids will be listed under Paired Devices. These are
the Signia app pairings, and you may see one or two listings
depending on phone.

They will also be listed once under Available Devices (tap Scan
if they are not). Tap the available hearing aid, then tap Pair
when prompted - this will pair your hearing aids jointly for audio
streaming.
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Paired devices.

D Annass hearing aids

T3 Anna’s hearing aids <3
Available devices
[ B8  Anna's hearing aids ]
Bluetooth pairing request
Pair with Anna's hearing aids?
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Google Play is a trademark of Google Inc. The Android name, the logo, and other trademarks are property of Google LLC.
The Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by Sivantos GmbH is under license.
Other trademarks and trade names are those of their respective owners.
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STEP9

Tap Open smartphone
settings to directly open your
phone's Settings menu.
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< Activate streaming

Calls & audio

=

To stream calls and audio to your hearing aids,
you'll need via
Bluetooth:

- Go 1o Settings > Bluetooth On.
* Restart your hearing aids.

* Look for an additional hearing aid device in a list
of unpaired devices.

* Pair and connect this hearing aid.
As a result, you'll have three paired hearing aid
devices.

the

“Help* menu.

Activate later

1] (@] <

STEP 12

You are now ready to enjoy
streaming audio to your

hearing aids.
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< Bluetooth ® Scan i
On «)

Paired devices.

Anna's hearing aids
B8 Connected for calls and audio, @
100% battery remaining

T3 Anna’s hearing aids e
03  Annas hearing aids <3
Available devices
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Signia is a registered trademark of WSAUD A/S. SI-22068
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BCT IX Guide: Switching Between {
Paired Devices 144 res

Your BCT IX hearing aids can be paired to multiple devices. The connection
for streaming audio is only active for one device at a time. Here is how you
can easily switch between different paired devices.

* Signia app: Remote control adjustments
The Signia app can be used at any time on any paired phone to make remote control adjustments (for example, change volume or
listening program), with no additional step needed.

¢ Streaming audio: Switching between paired devices

Simply disconnect from the Bluetooth connection of one device and connect to the other device. Note: You do not need to unpair/repair
to the devices each time — see examples below.

DNV IZIRE Switching connection from an iPhone® to a computer

1. Disconnect your hearing aids from your phone by either one of these methods:

Turn off the Bluetooth In the phone’s Bluetooth menu, tap the @ icon next to the
on your phone. streaming hearing aid connection, and tap Disconnect.
’ 901 - il T - r o - o ’ 201 - e --‘
< Settings & stigs < Streaming hearing aids
Name Streaming hearing aids
Bluetooth Device Type Hearing Aid .

Connect 0 sccessorie youcanusefor Flustooth In this example, the
activities such as streaming music, making Bgm’::‘g:‘;z‘:::ﬁ:;’ﬂm“i:‘rw . . )

PR AR S Lo —_— s ok ety i hearing aid with the
i OR - © S streaming connection
st - At was renamed to
Anets hearingsids  Connected R TE————— make it easier to
Anna'shearing aigs  Connectec (O Anna's hearing aids ~ Connectec (B) |dent\fy
Smartwatch C tec @ S o )

Streaming hearing a... @ Streaming hearinga... C
= (m] X

2. On your computer, open the Bluetooth € = settings
& devices menu and click Connect next
to your hearing aids.

Bluetooth & devices > Devices

Audio

') Anna's hearing aids Connect fl
C Not connected

CONTINUED ON PAGE 2
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BCT IX Guide: Switching Between Paired Devices PAGE 2

DEILISPE  Switching connection from an Android™ phone to a computer

1. Disconnect your hearing aids from your phone by either one of these methods:

Turn off the Bluetooth In the phone's Bluetooth menu, open the device details <
on your phone. and disconnect the streaming hearing aid.
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< Connections < Bluetooth Scan i < Bluetooth Scan
ot a on a on
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e e — currently visible to nearby devices. currently visible to nearby devices. |n th is exam p‘ e/

—_— o tap the name of
Airplane mode » p 08 Anna's hearing aids o) . .

OR the hearing aids to

SIM manager R AT 5 D Anna's hearing aids bl

- = FIREES toggle between
Data usage

y o D Anna's hearing aids X
OB Annas hearing aids S Annals hearing aid @ Connected amd
Mobile Hotspot and Tethering R )
e ) disconnected.
More connection settings OB Living Room B Living Room
Looking for something else?
Samsung Cloud
I 1] (a} < I o <
2. On your computer, open the Bluetooth P — 8 =
= settings

& devices menu and click Connect next

to your hearing aids. Bluetooth & devices > Devices

Audio

') Anna's hearing aids Connect |-
- Not connected

D CNIJICE  Switching connection from a computer to a phone

Disconnect from your computer: € = settings = 8 X

Bluetooth & devices > Devices
1. Open the Bluetooth & devices menu on your computer.

Audio

2. Click the three dots ¢ to the far right of your hearing aid name. REmove device

Anna’s hearing aids 100% @& B

W} 3
1-¥ o Connected mic, audio

3. Click Disconnect.

< Bluetooth Scan
4. Toreconnect your phone, open the Bluetooth menu on your phone.

on

5. Tap on the name of the hearing aids listed for streaming.

Make sure the device you want to connect 1o is
in pairing mode. Your phone (Galaxy S20 FE) is
currently visible to nearby devices.

Paired devices

Anna's he aids
B8 ' connected for calls and audio, @
100% battery remaining

OB Anna's hearing aids o]
Apple and the Apple logo are trademarks of Apple Inc. App Store is a service mark of Apple Inc. Google Play is a trademark of Google Inc. The Android name, the
# Download on the GETITON logo, and other trademarks are property of Google LLC. The Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by
. App Sto re }’ Goog|e P|ay Sivantos GmbH is under license. Other trademarks and trade names are those of their respective owners. Microsoft and Windows are trademarks of the Microsoft

group of companies. Signia is a registered trademark of WSAUD A/S. SI-22070
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BCT IX Guide: Pairing to iPhone® for Streaming |

Bluetooth Classic connects your hearing aids for streaming calls and audio.

Pairing is performed through your phone’s Bluetooth menu.

STEP 1

Turn your phone’s Bluetooth on. Note: If your hearing aids are already paired to another
device nearby, turn off the Bluetooth on that other device before starting the pairing process

STEP 2

Open the phone Settings
menu.

Tap Bluetooth to open the
Bluetooth menu.

- )

Settings

Q search

i@

Anna Smith
Apple Account, iClou+ and more

§Li Famiy

3 Airplane Mode
Wi-Fi WSA_Guest
| Bluetooth on I
\0l) Mobile Service
Personal Hotspot off

£ sattery

@ General
Accessibility
D Camera

i B Control Centre

J

OPTIONAL:

Customize the name of
the streaming connection

Recommended to easily
distinguish the streaming
hearing aid connection
from the Signia app
connections.

#Z Download on the
« App Store

respective owners.

STEP 3

Turn your hearing aids off and
on by placing them into the
charger for 5 seconds then
taking them back out.

The green LED will illuminate for
6 seconds then the hearing aids
are ready to pair to your phone.

STEP 1

Tap the Dicon next to the

newly paired hearing aid.

9.55 - il -
Settings
Bluetooth

Connect to accessories you can use for
activities such as streaming music, making
phone calls and gaming. Learn more

Bluetooth O
Smartwatch ed @
Anna's hearing aids ©

g

STEP 4

Your hearing aids will appear
under Other Devices.

Tap the hearing aid name to
pair it.

(- - =)

< Settings

Bluetooth
Connect to accessories you can use for
activities such as streaming music, making
phone calls and gaming. Learn more...

Bluetooth C
is iPhane is discoverable as *iPhone (322
oper
MY DEVICES
Smartwatch Connected @
OTHER DEVICES
[ Anna’s hearing aids ]

\

STEP 2

J
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Bluetooth®
Connectivity

Transformed

STEP 5

Your hearing aid will now be
listed under My Devices and
Connected. Enjoy!

oo

< Settings

Bluetooth

Connect to accessories you can use for
activities such as streaming music, making
phone calls and gaming. Learn more...

Bluetooth O

Smartwatch C

nected @
l Anna's hearing aids ~ Connected (D) I

OTHER DEVICES /¢

. J

Tap the arrow to the right of the hearing aid name. Type a new
name for this pairing. Recommend “Streaming hearing aid”

9.55 wil T -

Anna’s hearing aids

Name Anna’s hearing aid|

Device Type

Disconnect

Forget This Device

< Back Name

Streaming hearing aids

Apple and the Apple logo are trademarks of Apple Inc. App Store is a service mark of Apple Inc.
The Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by Sivantos GmbH is under license. Other trademarks and trade names are those of their

f's.se ) ..n!\

< Settings

Bluetooth
Connect to accessories you can use for
activities such as streaming music, making
phone calls and gaming. Learn more.

Bluetooth [ @)

Signia is a registered trademark of WSAUD A/S. SI-22065
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BCT IX Guide: Pairing to Android” for Streammg

Bluetooth Classic connects your hearing aids for streaming calls and audio.

Pairing is performed through your phone’s Bluetooth menu.

STEP 1

Turn your phone’s Bluetooth on.

Note: If your hearing aids are already paired to
another device nearby, turn off the Bluetooth
on that other device before starting the pairing
process

STEP 4

Your hearing aids will appear under
Available Devices.

Tap the hearing aid name to pair it.
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< Bluetooth @ Stop

| on e
Paired d
CQ  Anna's hearing aids 3
Y Anna’s hearing aids o3
Available devices

I 88  Anna's hearing aids I
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STEP 2

Open the phone Settings menu.
Tap Connections.

Tap Bluetooth or Settings to open the
Bluetooth menu.

WP as - o T 410080
< Connections

Wi-Fi
WSA_Guest =

[ Bluetooth ¢ ]

NFC and contactless payments @

Airplane mode »

SIM manager
Data usage

Mobile Hotspot and Tethering

More connection settings

Looking for something else?

Samsung Cloud

STEP 5

A pairing request will appear. Tap Pair to
complete the pairing request.

< Bluetooth @ scan i

On «©

Paired devices

OO Anna’s hearing aids

CQ  Anna’s hearing aids fx}

Available devices

gg Annashearing aids

Bluetooth pairing request

Pair with Anna's hearing aids?

Gancel
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Bluetooth®
Connectivity

Transformed

STEP 3

Turn your hearing aids off and on by placing
them into the charger for 5 seconds then
taking them back out.

The green LED will illuminate for 6 seconds
then the hearing aids are ready to pair to
your phone.

STEP 6

The hearing aids will appear under
Paired devices or Media devices with a
Connected status and battery %.
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Available devices
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GETITON Google Play is a trademark of Google Inc. The Android name, the logo, and other trademarks are property of Google LLC.
> Goog|e P|ay The Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by Sivantos GmbH is under license. Other trademarks and trade names are those of their

respective owners.
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