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    Tele-Health Remote
Demo Guidelines
We love to introduce people to better hearing.  We also don’t believe there is a one size fits all!
That is why we offer the program of hearing aid Demos.  Our Demo Guidelines are as follows: although please make sure your network provider follows these or has their own guidelines 
· The demo will be approximately one week in length, a charge of $50 per hearing aid pair will apply
· If you have not had a diagnostic hearing test, we will accept an online screening test to programming the demo aids for you.  This test will not be accepted by many states as a legal test to get a prescription hearing aid.
· The model that we demonstrate may or may not be the exact model that we recommend for you, it is simply to give you an idea of how much better you can hear or to test out a model you think will work for you.
· If after the first week you would like to try another model, (or continue with the first), there will be a weekly charge of $100 per aid and $50 per 30 minutes appointment needed for additional programming. The demo fees may or may not be credited towards purchase.  Please specify this with your networked provider.
· After trying the demo aids, and you like hearing well, we will help you on the different brands, styles, and levels of technology available to you and recommend device/s for you to choose from and place your order.  After payment is made for the hearing instrument/s, there is a 45-day trial period to adjust them to your fit and satisfaction.  During this time, you can change your mind and try something else or you can back out entirely and receive a refund for the hearing aid/s (less a $100 per hearing aid for processing).  This is explained in further detail in the purchase agreement.



By signing below, I acknowledge reading and understanding HHH’s Demo Guidelines.  
Patient Signature:  __________________________________________    Date: __________________
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